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Date and 
place 

  Name, Surname and 
Signature of the 
responsible person 

 

 

 
 

 

Instructions - Please Read First: 

 
Step 1 - Fill out this form, print it, and sign it. Scan the signed form and send it to support@sensoneo.com. 

The original signed form must be included in the package with the returned goods, failure to do so 
will result in the inability to process the return. 

Step 2 - To return goods, ship the items to: 

Sensoneo – Stare Grunty 12, 
841 04 Bratislava 
Slovakia 

Contact person for delivery: support@sensoneo.com 

 
Customer Details Responsible person for return 

Company name       Name Surname 

Street, No.                Phone number 

ZIP, City Email address 

Country Purchase details 

Company ID Invoice number 

VAT Invoice date 
 

 
List of claimed products 

 

No. Product Name Product ID Problem Description 

1      

If this table is not sufficient to list all the items, please send us the whole list of claim goods as an 
attachment. For every item, please state Product Name, Product ID, Unit price listed on the invoice and a 
description of the problem. 
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